
APPENDIX C 
 

CONDITIONS 
 

CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE 

The premises will be run as a family business, an independent convenience 
grocery store. 

The Licence Holder will make sure CCTV will be retained for a minimum of 28 
days and made available within 24 hours of a request being made by a relevant 
authority. 

A member of staff, who is trained to operate CCTV system, will be present at all 
the time, while the premises is open to public. 

The Licence Holder will ensure that all staff training is refreshed every 12 months, 
and a written training log will remain on the premises and be produced to the 
relevant authorities upon a request being made. 

A refusal and incident book will be kept on the premises and will be updated 
accordingly and produced to the relevant authorities upon a request being made. 

The Licence Holder will make sure the store is kept clean and clear of obstruction 
for customers. 

The Licence Holder will make sure no dustbins are emptied before the shop 
opens or after it closes. 

Only accredited 'proof of age' cards and/or passports or photo driving licences will 
be accepted. 

''Challenge 21'' posters will be displayed. 

The Licence Holder will ensure all staff are trained in safeguarding issues. 

 


